CASE STUDY

CHALLENGE

TFS is a leading provider of automotive financial services that offers an

extensive line of financing plans and vehicle and payment protection
products to Toyota, Scion and Lexus customers and dealers in the

United States. Toyota currently has more than 1,800 Toyota, Lexus and

Scion dealerships in North America. In keeping with Toyota’s overall
goal to put more emphasis on analytics and data use, the Toyota,
Scion and Lexus marketing experts wanted to develop and automate
a cadence of customer lifecycle communications that integrated with

customers found most important.
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Your TES Lease is

Ending — What
Now?

My Vehicle: 2014 Corolla
My Lease-End Date: 4/7/2017

Mason, Thanks for Making the Toyota Corolla Your Ride
of Choice.
It's Close to the End of Your Lease. What's Next?

Your TFS lease will expite on 4/7/2017. Youve enjoyed the thrill of driving your Corolla, so now we're here to help you get
ready for your next Toyota. We want to keep you aware of what's happening in the next few months as you transition out of
your lease.

Step 1: Know Your Options

You can turn in your Corolla and lease again, purchase your Corolia, or just return it. Also, you can contact us to review

the details of your lease, discuss your options or ask any questions you might have.

Step 2: Master Your Inspection

To better know the condition of your vehicle, we encourage you to try a complimentary inspection.

Step 3: Keep Driving

Continue driving your Corolla, or choase an all-new Toyata. Your dealer can help you finance your current Toyota or
schedule a test drive in & new model. It's up to you. Plus, as a returning lessee, you may qualify for special offars.
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social and mobile. Their goal was to focus on the content their lease-end

BUSINESS OBJECTIVES

Automate marketing processes &
reduce servicing costs

Increase customer satisfaction,
acquisition & retention rates

Increase upselling & cross-selling rates

SOLUTION

ChannelNet implemented secure, self-service accounts
using Personal Web Pages (PWP). The personal
accounts provided customers with a way to easily
access forms or check their lease-end information
(such as mileage requirements), and get special offers
and available end-of-term options.

The program also included a targeted email solution
that enabled Toyota to automatically send a cadence

of lifecycle marketing communications designed to
increase customer acquisition and retention and reduce
direct marketing expenses.

C H A N N E |_ N ET h Connect with Paula Tompkins, CEO & Founder today!

The Customer Experience. Reinvented. 415.720.4498

ptompkins@chaannelnet.com



